JoroBop 00 okazanuu ycayru «MoOHJIBHBIN MJIaTEX>»

Hacrosiuit 1oKyMEHT aapecoBaH HeomnpeaeacHHoMY Kpyry AGoneHToB [TAO «BriMiieskomM» - onepaTopa CBS3H,
HMEIOIEro MPaBO CaMOCTOSATEIbHO OKa3bIBaTh YCJIYIH paauoreje()OHHOI NMOABHAKHON CBsi3u (1asee
HMeHyeMblii - «Onepartop cBs3w», «OnepaTopy») B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu,
MIPEACTABIISIET COO0H OhHUITHATLHOE MpeIoKeHNe AKIIMOHEPHOTO 00mIecTBa «HapomHbIi TOBEpUTEIBHBIA OaHK»
(munensus banka Poccum Ha ocyiecTBieHne O0aHKOBCKUX orepanmii No 2374) U MMEHYeMOro Jlajee 1Mo TEKCTY
«banky, 3akmounth [loroBop 00 okazaHuu ycinyru «MoOWIBHBIN TUIATEXK» (Hanee — «JloroBop») Ha ciemyroImmx
YCIIOBUSIX:

1. Tepmunbl, onpeneeHus U COKpalleHus1, npuMensiembie B JloroBope
1.1. AOOHEHT — (pr3MIecKoe JTUIIO, SBISFOIIEECs] CTOPOHOM JOr0BOpa 00 OKa3aHUH YCIIYT CBS3H, 3aKIIFOUEHHOTO
¢ Omnepartopom, a Takke (pu3mUeckoe JUIO, MOJB3yIoIIeecs ycayramu cBszu Omepatopa Ha JTHOOOM 3aKOHHOM
OCHOBaHUH, JICHCTBYS B UHTEPECaX IOPUAMUYCSCKOTO JIHIIA, SIBJISIOIIETOCS CTOPOHOM 110 IOTOBOPY 00 OKa3aHUH YCIIyT
CBSI3H, 3aKIIIOYEHHOTO ¢ OnepaTopoMm.

1.2. HC Onepatopa — COBOKYITHOCTh IPOTPaMMHO-AIIAPATHEIX cpencTB Oneparopa CBA3H, 00ECTICYHBAIOIIAS
oOMeH uH(popMarmel U coodiIeHusIMu Mexkay AboneHToM (Kimentom), bankom u Onepatopom.

1.3. Kanent — AGoHeHT, 3akounBIInii ¢ bankom J{oroeop.

1.4.  Jlamut ICII - ocTtaToK DIEKTPOHHBIX ACHEKHBIX CPECTB, B IIpeaenax KoToporo bank mpuHUMaeT Ha ceOst

00s13aTeNbCTBA IO TEPEeBOAY CYMMEI PacxomHoii omepammu B monb3y llomydarenss mepeoma. Jlumur OCII
ompenenseTcs B pyoisix Poccuiickoit @eneparuu B cymme, BHeceHHOH Kimentom OnepaTopy CBsI3M B TIOpPSIIKE,
yctaHoBieHHOM DenepanbHbiM 3akoHOM OT 27.06.2011 N 161-®3 "O HauuoHanbHOW IJIATEKHOW cHcTeMe" U
nepeuncieHHol Oneparopom banky mno pacnopsbkeHuro KimeHTa 111 yBeIMUYEHHsS OCTaTKa OJIEKTPOHHBIX
neHexHbix cpeacts. Jlumur SCII He MokeT nmpeBbImath 15 Teicsiu pyOieii Poccuiickoit depepanuu ¢ yueToM Bcex
KOMUCCHM, ycTaHOBJIEHHBIX baHKOM (B ciryyae uxX B3UMaHUs).

1.5. HenepcoHuduuupoBaHHoe JJeKTPOHHOE CPEACTBO IUIATEKA — IIEKTPOHHOE CPEACTBO IJIaTeXa, Ipu
UCIOJIB30BaHUH KOTOPOTO:

1.5.1. bank He npoBoauT uaeHTuukanuio Kivenra B coorBeTcTBUM ¢ DenepanbHbiM 3ak0oHOM oT 7 aBrycta 2001
roga Ne 115-®3 «O npoTHBOAEWCTBUY JeTaTu3auy (OTMBIBAHUIO) JJOXOJIOB, IOTYYEHHBIX MPECTYIHBIM ITyTEM, H
¢uHaHCHpOBaHUIO Teppopu3May (nanee — enepanbHblid 3akoH Ne 115-D3), a ocTaTOK 3MEKTPOHHBIX AEHEKHBIX
CpeZcTB B 10001 MOMEHT He mpeBbIlaeT 15 Teicsy pyOneid. [Ipu 3ToM o01ias cymMma mepeBoAUMBIX JIEKTPOHHBIX
JEHEXHBIX CPEICTB C MCIOJIb30BAHUEM OJHOI'0 HENEepPCOHU(UIMPOBAHHOIO 3JIEKTPOHHOTO CPEICTBA IUIATE)Xa He
MoxeT npesbimath 40 Teicsd pyOJel B TedeHUe KaJeHJapHOTro Mecsla.

1.5.2. BaHK TpPOBOAWT YINPOUICHHYIO HACHTUQHKanuio KiueHTa - (U3UYEcCKOoro nHia B COOTBETCTBUH C
®enepanbupiM 3akoHOM OT 7 aBrycta 2001 roma Ne 115-®3 "O mpoTHBOAEHCTBUN Jieraqu3aluu (OTMBIBAHHIO)
JOXOZIOB, MOJYYEHHBIX IPECTYIHBIM MyTeM, 1 (PMHAHCUPOBAHUIO TEPPOPHU3MA', & OCTATOK 3JIEKTPOHHBIX JEHEKHBIX
CpEACTB B JIIOOOH MOMEHT BPEMEHH M 00IIasi CyMMa IE€PEBOANMBIX 3JIEKTPOHHBIX JACHEXKHBIX CPEICTB B TECUCHHE
KaJCHAapHOTO MeCsIa C UCTIOJIb30BAaHUEM TaKOTO HENepCOHU(PHUIIMPOBAHHOTO MIEKTPOHHOTO CPEJICTBA TUIATEKA HE
NPEBHIIAIOT CYMMBI, yCTaHOBJIEHHblEe TpeboBanusmMu PenepanbHoro 3akoHa or 27.06.2011 Nel61-d3 «O
HAI[MOHAIBHOM ITATEKHOU CUCTEMED.

1.6. Pacxonnas onepauus (IlepeBon) — neperox Jlumura ICII (ero gactu) B monw3y [lomydarens nmepeBoaa B
paMKax IpUMEeHseMbIX (OopM Oe3HATMYHBIX PACUETOB.
1.7. Cay:x0a Texan4eckoii moaaep:;xku banka — nonpasnenenne banka, ocymecTsisomnee B3auMOJIEHCTBHE C

Abonentamu / KimeHtamu mo BompocaMm 0OCIy)KHBaHHS W TOJUICPKKH, B TOM YHCIIe HCHONHEHUs Jlorosopa,
HOCPEICTBOM Teie(hOHHOM CBs3M U 31eKTpoHHO# mouTsl (E-Mail).

1.8. Cuer — nuueBoii cuer AGoHeHTa y Omeparopa CBsI3H, CiyKamui st yyeta OnepaTopoM HOCTYIUICHHS U
pacxoJ0BaHUsI ACHEXKHBIX CPEJCTB, BHECEHHBIX AOOHEHTOM B MOPS/IKE, YCTaHOBICHHOM DeepaibHbIM 3aKOHOM OT
27.06.2011 Ne 161-®3 "O HanoHAJIBHO IIATEXHON cucTeMe" .

1.9. Tesedonnnnii IlenTp — mnogpasnenenne Omnepartopa CBsS3M, OCYLIECTBIIAIONIEE B3aUMOAEHCTBUE C
Abonentamu / KinmeHTamu 1o Bonpocam ucnoiHeHus JloroBopa, HocpeacTBoM TeaeOHHON CBS3H.

1.10. TMoayuaTeab mepeBoAa — IOPHIUYECKOE JIHIO, (HU3MYECKOE JIHMIO, 3apETUCTPHPOBAHHOE B KauyecTBE
WHJIUBUAYAJIBHOTO TIpeANpUHUMATENs, npenocTapidtoniee Ycnyry Ilomyuarens nepesojga KiuneHty nocpenctBom
cetn MHTepHeT, ¢usnyeckoe o, koropomy bank Ha ocHoBaHMM Pacmopsbkenust ocymectsisier llepeBoa, He
CBSI3aHHBIM C OCYIECTBICHUEM MPEIIPUHUMATEIHCKONH NESATETbHOCTH WIIM OCYIIECTBICHHEM aJIBOKaToM /
HOTApHUycOM 4dYacTHOW mpakTuku. llomywdarenr Moxker ObITh pes3ugeHTOM Poccuiickoir @eneparum wim
HEPE3UIEHTOM, OIIPEJIENSIEMbIM B COOTBETCTBUH C BaJIOTHBIM 3aKOHOAATEILCTBOM Poccuiickoil deneparyu.

1.11. VYecayra IMoayuartenss mnepeBoga — yciyrd (ToBapel, paOOTBHL, pe3yibTaThl WHTEIIIEKTYaIbHON
nesrenbHocTH) Ilomydarens nepesona, npenocrasisgemsle Kinuenty nocpeacrtsom cetu VHTEpHET, oltaduBaeMble
AOOHEHTOM 3a CUeT JCHEKHBIX CPENICTB, BHECEHHBIX AOGoHeHToM Omeparopy.

1.12. VYecayra «Moouasnbiii miatex» (Yeiayra) — yenyra banka, nmpenoctapmnstomas KinneHTy BO3MOXXHOCTB
ocymiecTtBieHus [lepeBoaa.



1.13. DueKTpoHHBbIE /IeHeKHbIe CPeICTBA — JICHE)KHBIC CPENICTBA, KOTOPHIE MPEABAPUTEIBHO MPEIOCTaBICHBI
Knunentom banky s ucnonHeHus ASHEXHBIX 00s3arenbeTB KimeHTa mepea TpeThHMHU JIMLIAMH U B OTHOIICHUH
KOTOpbIX KiMeHT uMeeT mpaBo IepeaaBaTh PACHOPSKEHHS HCKIIOUUTEIBHO C HUCIOJIb30BAHUEM OJIEKTPOHHBIX
CpPEICTB ILIaTexXa.

1.14. nexrtponHoe cpeacto miaTexa Knuenra (ACII Knunenra — Henepconudunupopannoe DIeKTPOHHOES
CPEICTBO IJIaTeXa, Ha KOTOPOM OTPa)kaeTcsi OCTATOK mMpenocTaBieHHBIX KimeHToM BaHKy neHEXHBIX CpelacTB
(JImvut OCII) B nensx ocymectsiaerns [lepeBomos.

VYBenuueHue ocTaTtka DJIEKTPOHHBIX JIEHEXHBIX cpeAcTB (nmpemomara Jlumuta DCII) ocymiecTBisieTcs B
pyomsax Poccuiickoit ®enmepanum 3a cyer cpencTB, BHeceHHbIX Kimentom Omepatopy CBs3M B IOpPSAKE,
ycraHoBlneHHOM DenepanbHbiM 3ak0HOM OT 27.06.2011 Ne 161-®3 "O HanmonansHoM miatexHoi cucreme". SCIT
Knmenra mpennasHavueHo mis coBeprmieHuss Kmmentom Pacxomboit omeparmum. Omeparun mo OCII Kimenra c
HAJIMYHBIMU JICHEKHBIMH CPEACTBAMH HE MPOBOJISTCS.

1.15. CTN - corossiit Homep Adorenta OmnepaTopa CBS3H.

1.16. SMS-coob6menue — TekcToBOE cooOIIeHHE, PopMupyemoe AGoHeHTOM Hin OnepaTopoM H HaTpaBJIIeMOe
azipecaty B 3JIEKTPOHHOM BHJIE TIOCPEICTBOM YCIIYT CBS3H, TIPEAOCTaBIsIEMBIX ONepaTopoM.

1.17. SIM-kapra — HICHTUPHUKALMOHHBIA MOIYIb AOGOHEHTa, IPUMEHSEMBIH B MOOMIBHON CBSI3H, COCTaBHOU
anemeHT Tenedona ctagmapra GSM. SIM-kapta comepxut uapopmaruio 06 CTN AbGoHeHTa.

1.18. USSD - Unstructured Supplementary Service Data — cepsuc B cetssx GSM, 03BOAIONINI OpPraHU30BaTh
MHTEPAaKTUBHOE B3auMo/IeiicTBrE Mexxay AGoHeHTOM (KITMEeHTOM) M CEpBUCHBIM MPHUIIOKEHHUEM B PEIKUME TTepeadn
KOPOTKHX COOOIIIEHUH.

1.19. USSD-3ampoc — TekcToBOE coodOImenue, hopmupyemMoe AGOHEHTOM U HampasisieMoe anpecary (OmepaTtopy
CBSI3M) B 3JIEKTPOHHOM BHJe nocpezacTBoM cepBruca USSD B cersax GSM, npenocTaBngeMbix OnepaTopom.

2. IIpenmer norosopa
2.1.  Hacrosmuii [HoroBop ompenenser npaBa U oOs3aHHocTH banka um Kimenra, a Takke MOPSIOK
B3aUMOJICHCTBUS U TIOPAJOK PACUETOB MPU OKa3aHUK Y CIIYT 10 MEPEBOLY AIEKTPOHHBIX IEHEKHBIX CPEACTB.

3. O061mme moJioKeHus1
3.1.  Jlorosop omybnukoBaH Ha caiite banka B cetrt uTepHeT mo aapecy: https://ndb24.ru.
3.2. 3axmouenune J[loroBopa OCYyIIECTBISETCS IIOCIE HampaBlieHHS AOOHEHTOM 3ampoca Ha COBEpIICHHUE

[lepeBona. [loroBop cuntaercs 3aKiIOYeHHBIM ¢ MOMEHTa NoTy4eHusi bankom ot AGonenTa uepes Oneparopa CBsI3U
pacnopsbkennss Ha wucnoab3oBanue OCII Kiumenta u nHampaBnenus OrmnepaTtopy CBS3H COOTBETCTBYIOIIETO
noarBepxkaeHns. COBEpIINB yKa3aHHBIE B HACTOsIIEM IyHKTe JloroBopa JeiicTBusi, AOGOHEHT HMPUCOEAUHSCTCS K
JoroBopy n npuHUMaceT Bce ycnoBus Jloroopa B nenom. C momenTa ysenndeHnus Jlumura OCII bank ctaHOBHTCS
00s13aHHBIM Tiepes; KimmenToM B pazMepe cyMMmbl, Ha KoTopyro 0but yBenmdeH Jlumut DCII Knuenra.

3.3, Kument naet cornacue Ha 00pa0bOTKy CBOMX MEPCOHAIBHBIX JaHHBIX, BKIIOYAs Mepeaady cBeJCHUH 0 HeM
TPETHUM JIMLaM C LEJBI0 ucroyiHeHus JloroBopa, a Takxe B Clydasx, IpelyCMOTPEHHBIX 3aKOHOAATeIbCTBOM P®.
Bank ocymectsnsier 00pabOTKy NepcoHaNbHBIX NaHHBIX KineHTa B TeueHHMe Bcero cpoka naeictaus Jlorosopa, a
TaKkKe B TeueHue 5 (MATH) JeT ¢ AaThl pacTopkeHus JJorosopa. Ilo ucrewennu 5 (mATH) JIE€T ¢ JaTHl pacTOP>KEHUS
JoroBopa nmnepcoHaNbHBIE JAHHBIE YHHYTOXKAIOTCA, 3@ HCKIIOUYEHHEM  CIy4aeB, HPELyCMOTPEHHBIX
3aKOHOaTeabCTBOM Poccuiickoit denepanuu.

3.4. Bce SMS-coobmenust u USSD-3ampocsl, GUKCHpyeMble M XpaHsIIMecss B 3JeKTpoHHOM Bujae B MC
Oneparopa, MOTYT HCIIOJIB30BATHCS B KAYECTBE JOKA3aTEILCTB MPH PEIICHUH CIIOPOB, B TOM YHCIIE U B CyA€OHOM
MOpsIKE.

3.5. Bce neiictBus, coBepiieHHble ¢ ucnonb3oBanueM CTN AOoHEHTa, CUNTAIOTCS COBEPIICHHBIMH OT MMEHU
AobonenTta (Knnenra), B ToM urcie B ciay4dasx, eciid CTN HCIoyib3yeTcs TpeThbUMH JIMIIAMH € BeZioMa Wik 0e3 BeromMa
Abonenra (KnuenTa).

3.6.  Ycayra no JJoroBopy Moxer ObITh OKa3aHa KinmeHTy Tonbko B cityuyae, eciii KIMEeHTY AOCTYIHBI yCIayru
cBs3u Oneparopa.

4, Ycaosus npenocrapienust JCII Knuenrta
4.1. [Ipenocrasnenne DCII KnuenTa ocymiecTBiseTcss B COOTBETCTBUH € yciaoBusiMu JloroBopa.
4.2, s mpenocraBnenus DCII KnuenTa u coBepmienus PacxomHoit oneparin AGOHEHT MOJDKEH 00eCIeInTh
Hanuuue Ha cBoeM Cuete y OmnepaTopa CBsI3U JIEHEKHBIX CPEJICTB B cyMMe PacxonHoil onepanuu.
4.3.  llpu HEmMOCTaTOYHOCTH JIEHEXKHBIX cpeAcTB HAa Cuere AOOHEHTa B pa3Mepe, YCTAaHOBICHHOM ITYHKTOM 4.2
HoroBopa, Yciyra He npe10CTaBIIsIeTCS.
4.4, UcnonszoBanue OCII Knuenta nHe Knuentom He pomyckaerca. OTBETCTBEHHOCTh 32 BBINOJHCHUE
HACTOSIIETO MyHKTa HeceT KimeHT.
4.5. bank npenocrapnser SCII KnuenTa mocite momydenus ot OnepaTopa CBSI3U MOATBEPXKICHUS O HATHINH Y
AbOonenTa Ha Cyere IEHSKHBIX CPEICTB B CyMMe PacxoaHOM onepanuu 1 MOIyICHHsI pacliopsbkeHuss AOOHEHTA.
4.6. OCII KnnenTa sBnsieTcs IEHCTBUTEIBLHBIM JI0 TIPEKPAIICHUS IPpaBa Ha €T0 UCIOJIB30BAHUE [0 OCHOBAHUSM,

yKa3aHHbIM B JloroBope.



5. Iopsinok copepmenusi Pacxognoii onepanuun

5.1 s ocymectBiaeHus PacxomHoit omepammm KimeHT AomkeH HampaBuTh B bank mocpemctsom HC
Omeparopa COOTBETCTBYIOIIEE COOOIIEHIE (PACTIOPSHKEHHE).

5.2. Bank, npu wHanuuuu y Knuenra Jlumura OCII B cymme PacxoaHol omeparyu, MPOU3BOJUT PacUeThl 1O
Pacxonnoii onepanun Knuenrta u yBegomisier Knuenta o nposeneHHoi PacxonHoit onepanui.

5.3. baHK HU IIpH KaKUX YCIOBHAX HE HECET OTBETCTBEHHOCTH 32 KOMMEpUYECKHe pasHoriacus Mexay Kimenrom
u [lomyuaTeneM nepeBojia, B 4aCTHOCTH, 33 Pa3HOTJIACHS B CBSI3U C HU3KUM KadecTBoM Y cayr [lomyuaTens nepesona.
bank He HEceT OTBETCTBEHHOCTH 3a KauecTBO, KOJIMYECTBO U CPOKU IpeocTaBieHus Y ciyr Ilomyuarens nepesosa.

5.4, Ymep6, npuuannenHsiii Knmuenrom banky BcneactBue HeHaanexarnero ucrnonb3oBaHus OJCII Kmuenra,
MOIEKUT Oe3ycioBHOMY Bo3Menennio Kimmentom banky.

5.5.  Bpigaua HaTMYHBIX IEHEKHBIX CpeAcTB ¢ ucnonb3oBanueM DCII Knnenra ne ocymectpisercs.

5.6. Pacxomnple onepannu, KOTOpble He ocymecTBIsIIoTes bankom ¢ ucronp3oBannem DCII Knuenra:

5.6.1. ommara VYcmyr [Ilomydateneil mnepeBoja, SBISFONUXCS HEKOMMEPUECKOW oOpraHm3anuei (Kpome
PEIMTHO3HBIX M OJIarOTBOPUTENBHBIX ~ OpPTaHU3alWd, 3apeTUCTPUPOBAHHBIX B YCTAHOBICHHOM MOPSJKE,
TOBAPHILECTB COOCTBEHHUKOB HEJBIKUMOCTH (KHJIbSI), YKUIHIIHBIX, )KUIHITHO-CTPOUTEIBHBIX KOONIEPATHBOB MU
WHBIX CIICNHATM3UPOBAHHBIX MOTPEOUTENBCKUX KOOMEPATHBOB, PETHOHAIBHBIX OIMEPaTOPOB, CO3IAHHBIX B
OpraHU3aIMOHHO-TIPaBOBOI (GopmMe GoHIa B COOTBETCTBHY ¢ JKUIHIIHBIM KogekcoM Poccuiickoit @eneparium);
5.6.2. omutara Ycayr [lonydareneii nepeBoja, OCyIIeCTBIISOIINX

- MIpHEM JIOTepEHHBIX CTAaBOK, NMPHUEM IUIaTeXel 3a JoTepelHble OWIeThl, KBUTAHIIMM U UHBbIE TOKYMEHTBI,
YAOCTOBEPSIONINE MPAaBO HAa y4acTHE B JIOTEpee, MPHEeM CTaBOK JJIS y4acThs B a3apTHBIX UTpax (KpoMe yCiyr
IlonyuaTeneil, cBeleHHUA O KOTOPBIX BKJIIOYEHBI B PeecTp JMIEH3UH HA OCYLIECTBICHHE MAEATEIBHOCTH IO
OpraHM3aliy U TPOBEICHHIO a3apPTHBIX UTP B OYKMEKEPCKHX KOHTOPAX MIIM TOTAIM3aTOPaX).

5.7. Makcumanbnass cymma Pacxomnoir omepauuu ¢ ucnonb3zoBanueM OCII KnueHTa, BBIIYLIEHHBIX C
ucnonb3zoBanueM ogHoro CTN, ycranosnena 1. 7.1.4 Jlorosopa.

5.8. B cmyuae PacxongHoii omepanuu Ha CyMMYy, MpPEBBIIIAMONIYI0 OTPaHWYCHUS, yCTaHOBIeHHble m. 7.1.4
[Horosopa, bank oTtka3siBaet Kimnenrty B coBepuieHnu PacxoaHoi onepanuu.

5.9.  Pacxonnsie omepanuu coBepiiaroTcs B pyossix Poccuiickoii @enepanuu.

5.10. B cnyuasx, He TpeOYOIUX MPOBEICHUS YIPOIICHHONW HICHTU()HUKAIIMKM B paMKax JloroBopa, MOXeT ObITh
copepiieH Toiibko 1 (Omun) [lepeBon, Oe3 ydera omeparuii, yka3aHHeIx B 1. 7.4.5. (kaxnapid [lnatex Bieder
3aKJIF0YeHHE pa3oBoro Jlorosopa).

5.11. B cayuasx TpeOyromux HOpoBeaeHHS YTPOLICHHOW HAeHTH(UKAMH B paMkax [loroBopa, MOXeT OBITH
COBEpIIEHO Takoe KojaudecTBO Ilmatexed, mpu KOTOpPOM HE HApyIIAIOTCS OTPAHWYEHHS, YCTAHOBJIEHHBIE
OenepanibibiM - 3akoHOM  Ne  161-®3 s HENEepPCOHU(DUITMPOBAHHOTO  3JICKTPOHHOTO CPEACTBA ILIaTeXka,
MIPEIOCTaBIICHHOTO C TIPOBEACHUEM Y IPOIeHHON uaeHTH(uKay AooHeHTa (dacTh 5.1. crateu 10 @enepansHOTO
3akoHa Ne 161-®3), u TUMHUTHI, ycTaHOBIEHHBIE bankoMm u Onepatopom.

6. Baokuposka u npexkpamenue aeiicrsust JCII Kinnenra

6.1. B cnydyae oOHapyxeHHs WIM BOSHMKHOBEHHMS NMoJo3peHHH y baHka 0 HempaBOMEpPHOCTH NPOBOAMMOM
PacxonHoii omepanuu, 100 B cilydae MOJNydYeHHS OT TOCYJApCTBEHHBIX WJIM IMPABOOXPAHUTEILHBIX OpPraHOB
uHpOpMaIK 0 HerpaBoMepHOM Hcronb3zoBanun DCII Kimenra, a takxe BolsiBineHust bankom onepanuii Kinenra,
COJEpKAIINX B COOTBETCTBUHM C HOPMATUBHBIMH JOKyMeHTaMu banka Poccuy nmpu3Haky HEOOBIUHBIX OIEpALUi U
WHBIX Ollepanuii, Hecymmx s banka penyrannonHsie pucku, bank Brnpase OnokupoBath JCII Kimenta u He
WCTIONHATHh pacrnopsbkeHust KimeHTa [0 BBIACHEHUS OOCTOATENHCTB, MOCTYXHBIINX OCHOBAHMEM I TaKOM
OJIOKMPOBKH.

6.2. OCII KnuenTa npekpariaet cBoe 1eHCTBHE MOCIIE COBEPIIEHH PacXxo1HOM onepanyy Wi rmocie HapyIeHus
Kimmenrom nopsizika mone3oBanust CIT Kimenra, B 3aBUCUMOCTH OT TOTO, KaKO€ COOBITHE HACTYIIUT PaHBbIIIe.

7. IIpaBa n o0s3anHOCTH CTOPOH

7.1. bank Bnpase:
7.1.1. Tpe6osats ot Knuenra omnatsl yciyr banka B coorBeTcTBuu ¢ JloroBopom.
7.1.2. OrkasaTe B IPEJOCTABICHUM TOW WJIM MHOM yciyru mo JloroBopy mo OCHOBaHHSIM, NMPENLyCMOTPEHHBIM
camuM J{0oroBOpoM W/UITH 3aKOHOATENbCTBOM Poccuiickoit denepanum.
7.1.3. Ywmensmars cymmy Jlnmura DCII Knuenra Ha cymmy PacxomHoit onepaiiuu B cooTBeTCTBUH ¢ JlorOBOpOM,
KoTopasi Obuta mpoBeneHa ¢ ucnoib3oBanueM DCII Knuenra, B Tom uncne B ciayuae nepenaun Kimmentom CTN
TPETHHUM JIHIIAM.
7.1.4. YcraHaBIMBaTh OIrpaHHUUYCHHS/3alPEThl Ha OCYIIECTBIcHHE PacxomHoii omepainmu. B coorBeTcTBUH C
HACTOSIIIUM MTyHKTOM BaHK ycTaHaBIMBaeT ClEAyIOMINE OTrPaHUICHUS:
- MaKkcUMalbHas cymMmMa PacxoaHol omepartuu ¢ ucnoib3oBanreM oaaoro JCII KimeHnra ¢ yaeToM KOMHUCCHiI
(npu ux B3uMaHuK) — 15 ThICSY pyOmICii;
- MaKcUMalbHas cymMMa PacXomHBIX omeparuii, COBEpIICHHBIX B TEUEHUE OJHOIO KaJIEHAAPHOIO MecAla ¢
ucnoas3zoBanreM Beex DCII KinenTa, BBIIYIICHHBIX ¢ Hcoyib3oBanueM ogHoro CTN — 200 Teicsay pyOIiei.
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7.1.5. Ilpexpatuts neiicteue ICII KnneHnra B cimydasx, MpeayCcMOTPEHHBIX J[0TOBOpOM WM 3aKOHOIATEIHCTBOM
Poccwuiickoit @enepannn.

7.1.6. Bnokuposats ICII KirieHTa 1 He HCIONHATh €ro MOPYYEHHUs B CIIydasx, IPeIyCMOTPEHHBIX B pasaeie 7
Horogopa.

7.1.7. He ucnonusats pacnopspkenue KimeHra, B ciyyae BBISBICHHS OMIMOOK W/WIIM OTCYTCTBHSI HEOOXOJMMBIX
PEKBU3UTOB (IOKYMEHTOB), HECOOTBETCTBHsI PacxomHOW omepanuu 3akoHoAaTenbcTBY Poccuiickoit denepanum,
0aHKOBCKHUM IIpaBHIIaM JIHOO yCIOoBHUsIM JoroBopa.

7.1.8. Orkazars AGonenty B npeaoctaBiennu DCII Knuenra mo cBoeMy ycMOTpeHHIO 1 03 00BbsICHEHUS IPUYNH
TaKOro OTKa3a.

7.1.9. OOpabatsiBaTh MepcoHaIbHbIC AaHHbIe KineHTa, ctaBive n3BecTHRIMU baHKy B CBSI3M C OKa3aHUEM YCIYT,
npenycmoTtpeHHbix Jlorosopom. Knuent ynonHoMmounBaer baHK mpemnocTaBisATh MOJHOCTBHIO MM YAaCTUYHO CBOU
NepCOHANbHBIC JaHHBIE TPEThEH CTOpPOHE, ¢ KOTOPOH y baHKa 3aKiroueHO coriameHne 0 KOH(GpUICHINATBHOCTH H
HepasrialeHny HHpopMayy, B TOM YHCIIE AT LeNei:

- ocymiecTBieHUsl cBs3u ¢ KimeHnToM miisi mpegocrtaBieHus WHpopManun o0 ucmomHeHuu JloroBopa,
paccbutok SMS-coobmienuit nin USSD-3ampocoB # pacChlIOK IO MOYTE HMJIM 110 DJIEKTPOHHOM IMOYTe B aapec
Krnunenra, a Taxoke 11 nepeadyd MHPOPMAMOHHBIX U PEKIaMHBIX cOOOIIeHHH 00 ycmyrax banka, B TOM 4ncie ¢
UCIIOJIb30BaHUEM ceTel anekTpocBs3u. [Ipu atom KimeHT HeceT Bce prCKH, CBA3aHHBIE C TEM, YTO HalpaBJICHHBIC
COOOIIEHUS CTaHyT JOCTYITHBIMH TPETHUM JIMLAM;

- OCYIIECTBJICHHUS TOJOCOBOW TenedoHHOW cBs3m ¢ KimeHTOM, B TOM dHCIE C WCIIOJB30BaHUEM
aBTOMH(OPMATOPOB, I mpefaocTaBnenus Kiuenty undopmanyu o6 ucnonHenuu JoroBopa, a Taxke mepenavu
MHQOPMAIIMOHHBIX M PEKJIAMHBIX COOOIIEHH 00 yciyrax baHka;

- paccienoBanus npeteH3uit Kiuenra.

7.1.10. 3anpammBare Knmenta o mensx ucnonp3oBanusa OCII Kimenrta, a Taxke orepamnusx, MPOBOIUMBIX
KimenTom.

7.1.11. TIpu Hapymenuu Knuenrom nopsiaka ucnonszoBanus DCII Knuenra, npemxycMmorpenHoro JloroBopom, He
npoBOAUTE PacxonHyro onepanuio.

7.2. bBaHnk obs3yercs:

7.2.1. Oka3bIBaTh YCIYTH B 00bEME M CPOKH, YCTAaHOBJICHHBIE JJOrOBOpOM.

7.2.2. TlpuHATH Mepsl AJIsl MPEAOTBPAILCHHST HECAHKIIMOHUPOBAHHOTO JAOCTYIa TPETHHUX JIHI K WHPOopMamun oo
OCII KnuenTa u o PacxonHoil onepanuu, npoBeaeHHONH KITMEHTOM € €ro HCIoiab30BaHUEM.

7.2.3. Xpanuth OaHKOBCKYIO TaiiHy 1o PacxoaHoit onepanun u cBeneHusM o0 Adonente (Kimenre). CripaBku 1o
Pacxonnoii onepaumu u cBepeHusiM o6 AbGonente (Kimuenre) MoryT OBITH MpeloOCTaBIEHBI TPETHUM JIMIAM B
ClIydasix, IpelyCMOTPEHHBIX 3aKOHOAaTenbCcTBOM Poccuiickoit @enepanyu u loroBopom.

7.3. Kuauent BnpaBe:

7.3.1. Hcnonw3osats ICII Kirienra B mopsiike, npeycMoTpeHHOM J[oroBopom.

7.3.2.  O3HaKOMHUTKCS C JCHCTBYIONICH penakiueli Jlorosopa.

7.3.3.  OcymecTBisaTh PacxoqHyto onepanuo B COOTBETCTBHH ¢ JoroBopoMm.

7.3.4. TlpenwsBnsath baHky npeTeH3nH B COOTBETCTBUU ¢ pazenioM 8 Jlorosopa.

7.4, Kauenr 00si3yercs:

7.4.1. CBoeBpeMEHHO U B IIOJHOM 00beMe J10 3aKioueHus [JloroBopa 03HakOMuUTHCA ¢ ycnoBusimu Jlorosopa.
7.4.2. He mpoBoguth PacxonHble omneparnuu, CBA3aHHBIE C BEJCHUEM MPEANPUHUMATEILCKON ESTEIbHOCTH, HE
UCIIONB30BaTh Il omiaTel Ycuyr Ilomyuareneil mepeBoja, 3ampelieHHBIX K peanu3aluy 3aKOHOJATEeIbCTBOM
Poccuiickoii @enepanuu, a Takxke He ucnoiab3oBath JCII Knuenra st ueneil npoBeAeHUs onepamnuii, UMErOIuX
XapakTep HeOOBIUYHBIX ONEpaluii B COOTBETCTBUHM C HOPMAaTUBHBIMH U HHBIMHU akTaMu banka Poccuu unm nHecymmx
Ut baHka permyTaluoHHbIE PUCKH.

7.4.3. He3amemmurenbHo 1mo3soHuTh B Ciyx0y TexHUYecKOH mojanaepkku banka wiu Omneparopa B ciaydasx
ytpatbl SIM-kapThl, a Takke cMeHbl SIM-kapThl Wi ee iepeiaun TPETHUM JIUIAaM 110 JIF0OBIM OCHOBAHHMSIM.

7.4.4. He npoBonuts Pacxonusie onepanun Ha cymmy, npebimatonryto Jlumut ICII Knuenra.

7.4.5. Brmmatute banky mTpad B cymme moHeceHHBIX BaHKOM pacxo/0B Ha MpeNOTBpAIICHHE HE3aKOHHOTO
ucnons3oBanus IDCII KnnenTa.

7.4.6. Ilpu mocrymnenuu 3anpoca banka, ykasanHoro B myHkre 7.1.10 JloroBopa, B cpok He mo3nHee 3 (Tpex)
pabouux JHeW HampaBisTh B BaHK COOTBETCTBYIONIME TIOSICHEHHWS Ha W3JI0KEHHBIE B 3alpoce BOMPOCHI, C
HpE/ICTaBICHHEM 000CHOBBIBAIOIINX JOKYMEHTOB (TIPH HAJTMYMU TAKOBBIX).

7.4.7. He ucnons3oBars DCII KimenTa 11t mpoBeeHNsI ONepaIiii ¢ HAUTMYHBIMU ICHE)KHBIMHU CPEICTBAMHU.

8. PaccmoTpeHue npeTeH3uii, pelieHue CliopoB
8.1. [lpn Hammumm ocHoBanuid, KimeHnTt BmpaBe oOpatutbes B baHk, mo3BoHMB B CiyxkOy TeXHHYECKOI
moJyIepKKH baHka mity HarmpaBUB COOOIIEHIE TI0 aIpecy dIIEKTPOHHOM mouTh claim@ndb24.ru.
8.2. [Tocne momydenns obpamenus Knuenra bank peructpupyer ero. OTBeT Ha oOpamieHne baHk HampaBiseT

MOCPEICTBOM 3JIEKTPOHHOTO COOOIIeHUs B aapec KimeHTa uinm 3aka3HBIM MHUCBMOM TI0 modrte. Eciu g oTBera
HeoOxoauma nH(opmanus ot Oneparopa cBs3u u/win KimeHnTta, 0TBET MPEIOCTABIASTCS MOCIE MOMyUYSHUS TaKOM
uHpopMarui. OTBET MPEAOCTABIAETCS B CPOK 15 (mATHAAUATE) pabOUnX JHEH.
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8.3.  Bce Bompocsl, pa3Horiacus win TpeOOBaHUs, BO3HHKaIONIHE H3 J[OroBopa, MoJUIekKaT yperylIupoBaHUIO
CropoHaMHu IyTeM IEpPEeroBOPOB.

8.4. Bce nperen3uu Knuenra, cBsizaHHbIE ¢ HEHAJIEXKAIUM TIpefocTaBieHueM Yciyru [lomyyaTens nepeBoja,
Hampasistores Kiimenrom B anpec cootsercTBytomiero Iomydarens nepeBona 6e3 yuactus banka.

9. OcnapuBaHyne HellpaBOMePHBIX oNepanuii

9.1. B cnywae oGHapyxenusi KinmeHTOM HempaBOMEpHOTO oOcCyIlecTBIeHHs PacxomHoi omeparmuu w/wimm
HENPaBOMEPHOU omepanuu o npenocraBieHuto bankom OCII, Kiuent BrnpaBe oOpaTHTBCS ¢ MHCBMEHHBIM
3asiBiieHUeM (TIpeTeH3uel) HEMOCPEACTBEHHO B baHK WM HampaBUB €ro 1O aapecy 3JICKTPOHHOH IMOYTHI
claim@ndb24.ru ¢ o6si3aTenbHBIM TPHIOKEHHEM KoK nacrnoprta Kirenra, ykazaHueM Mpu4ruH HEPaBOMEPHOCTH
OTIepaIfii 1 CBOMX KOHTAKTHBIX TaHHBIX.

9.2. OtBeT Ha 3asBiIcHHE (ITPETCH3UIO) MpenocTaBiseTcss KIIMeHTy B OTBETHOM COOOIICHHM Ha AJICKTPOHHBIN
aapec KnmeHnta mim 3aka3HBIM NMHACHMOM II0 TI0YTe B CPOK 15 (mATHanmuaTh) paboumx AHEW MOcie MOTydeHHS
MOTHBHPOBAHHOTO 3asBJICHUS (PETECH3HH).

10. OtMmena IlepeBoa 1 BO3BpaT AeHEKHBIX CPEACTB
10.1. IIpu ormene IlepeBoma 1 Bo3BpaTe JACHEKHBIX CPEACTB IO omepaiuu ¢ ucrnonb3oBanueM JCII Kiuenra
Knuent mnopywaer baHky oOcCyIIecTBUTh yBENWYEHHE OCTAaTKa OJEKTPOHHBIX JIEHEKHBIX CPEICTB 3a CYET
BO3BPAIIEHHBIX JICHEKHBIX CPEJICTB U MOCICAYIONINI EPEBO] DICKTPOHHBIX ICHEKHBIX CPEJICTB B TOM e pazMepe
B OIUIATy yCIyT CBSI3H, IpefocTaBisieMbx OnepaTopoM CBSI3H.
10.2. BosBpar neHexHbIx cpencts KimeHTy MoxkeT ObITh OCYIIECTBIICH P YCIOBUH Haanuus y OnepaTopa cBs3u
u baHka TeXHHYECKOU BO3MOXXHOCTH OCYIIECTBHUTH MEPEBOA DJICKTPOHHBIX JCHEKHBIX CPEACTB B OIUIATY YCIYT
CBSI3H, IIpeocTaBisieMbIx OnepaTopoMm CBSI3H.
10.3. B cmyuae monmy4enus otkasza [lomyuarens nmepeBoga B BO3BpaTe IEHEKHBIX CPEACTB, CHEXKHbIE CPEACTBA
bankom KinenTty He Bo3BpamiatoTcs.
10.4. B ciyuae HEHCIONHEHUS JOTOBOPHBIX o0Os3arenscTB [lomywarenst mepeBoga mnepen Kimentom B
COOTBETCTBHH C 3aKOHOaTeNsCTBOM Poccuiickoit Denepary 1 BOSHUKHOBEHHSI B CBSI3H C ATHM IIpaBa TPeOOBaHUS
KimenTa x [Tomydarento nmepeBoia Ha BO3BpAT MOydYeHHOH ITOCIEAHUM CYMMBI 110 PacxomHoit onepariyu (ee yactn),
KnuenT pazpernaet takue Bonpock ¢ [ToyuaTtenem nepeBoja caMoCTOsTEbHO, Oe3 yuacTus banka.

11. OTBeTCTBEHHOCTH CTOPOH
11.1. CropoHBl HECYT OTBETCTBEHHOCTH 3a HEHCIIOJHEHHWE W HEHaJJIe)Kallee HCIONHEHHE 0053aTelbCTB IO
JoroBopy B COOTBETCTBUU C 3aKOHO/IATEIbCTBOM Poccuiickoit deaepaiuu.
11.2. o momenta u3BeuieHus: Onepartopa cBsi3u 1 banka 00 yrpate SIM-kapTthl, a Takke cmensl SIM-kapThl nnn
ee mepefayd TPEThUM JIHMIAM M0 JIOObIM OCHOBaHWSM KIIMEHT HeceT OTBETCTBEHHOCTh 3a BCE OIEpalluH,
COBepIIeHHbIE TI0 J|oroBopy TpeThbUMH JIHIIAMHU ¢ ucnoib3oBanuem CTN.
11.3. bBaHk He HeceT OTBETCTBEHHOCTH 3a cOOM KaHAJIOB CBS3M, BO3HHUKIIHNE 10 He3aBUCAIIMM OT banka mpuuuHam
U TIOBJIEKIINE 32 cOO0M HECBOEBPEMEHHOE MOy4YeHue nin Henonyuernne Kiimenrom coodmennit banka.
11.4. CropoHbl 0CBOOOKAAIOTCS OT MMYIIECTBEHHOW OTBETCTBEHHOCTH 332 HEHCIIOJHEHHE WIIM HEHaJyIexKaliee
UCIIOJIHEHHE 00s3aTensCTB 1o J(oroBopy, eciim OHO BBI3BaHO (DakTOpaMH HENPEeOAOJIMMON CHIIBI, TO €CThb
Ype3BbIYaiHBIMH U HENPEAOTBPATUMBIMU OOCTOSITENbCTBAMU, B TOM YHCJIE, CTUXUHHBIMHU SBJICHUSMHU, BOCHHBIMU
JEHCTBUSMH, aKTaMHU OPTraHOB BJIACTH.
11.5. baHk He HECET OTBETCTBEHHOCTH IO CIOpaM M Pa3HOTJACHSAM, BO3HUKAIOIIMM MeEXAy KiueHTom wu
Oneparopowm, a Takxke mexay Knuentom u Ilonydarenem nepeBosna. bank He HEceT OTBETCTBEHHOCTH 3a BO3BpaT
neHexxHbix cpeacts Ha DCII Knuenra B cimydae otkasa [lomydarens nepeBoga BEpHYTh I€HEKHBIE CPEACTBA.
11.6. bBaHk He HeceT OTBETCTBEHHOCTH B cliy4ae, eciii KIIMEHTOM TIipu ocyliecTBleHHH PacxomHoi onepanuu B
SMS-coobmennn, USSD-3anpoce yka3aHbl HEBEpHbIE PEKBU3UTH (HAMMEHOBAHME MOJIydaTessl IepeBoaa, cymma
nepeBoja, a TaKKe WHBIE IapaMmeTpbl, HEOOXOOUMbIE Uil ocyllecTBiIeHus PacxomHoil omepauuu). Kiment
CaMOCTOSITETIFHO PETYJUpPYeT JalbHele B3anMopacieTsl ¢ [lomyyarenem nepeBosa.
11.7. bBaHK He NPEAOCTaBISIET YCIYTH CBA3M M HE HECET OTBETCTBEHHOCTHU 3a KaYeCTBO CBSI3U B ClIydasx, KOrnaa
nepeaaya nHPoOpMaK ObUIA HEBO3MOXHA, B TOM YHCIIE, 110 BUHE OnepaTopa, a TaKKe TPEThHUX JIHIL.
11.8. baHk o0cBOOOXJaeTCsi OT MMYIIECTBEHHOW OTBETCTBEHHOCTH B Clly4ae TEXHHUYECKHUX COOEB
(OTKJIFOUEHHE/TIOBPEIKICHUE ANIEKTPONUTAHMS U CeTell CBs3M, cOOM MPOrpaMMHOTO OOECHCUeHHs U NPOBE/ICHUE
pEeTIaMEeHTHBIX (TEXHHMYECKHX) paboOT MPOLIECCHHIOBOrO ILEHTpa M 0a3bl AaHHBIX baHka, TEXHWYECKHE U pyrue
cOom), MOBJIEKIINX 3a OO0 HeBbInosHeHne bankom ycnosuii Jlorosopa.

12. Cpoxk nelicTBHS J0T0BOPA, 3aKJIIOYHTEIbHbIE NOJT0KeHUs
12.1. [oroBop neiictByet B Teuenue cpoka neiictust ICII Knuenra.
12.2.  JIoroBop peryaupyeTcs U TOJIKYETCsS B COOTBETCTBUHU C 3aKOHOAATEIbCTBOM Poccuiickoit deneparium.
12.3.  VYcrynka KinueHTOM cBOMX IpaB U 00s3aHHOCTEH 110 JIOroBOpy He A0IyCKaeTcs.
12.4. CropoHBl NpPU3HAIOT HUCHOIB3yeMble MU 1O JlOTOBOpPY CHUCTEMBI TEJICKOMMYHHKalWd, oOpaOOTKH U
XpaHeHus: WHGOpPMAIMK JOCTATOYHBIMM JJIsi OOECICUCHHUS HAIACKHOM M 3PPEKTUBHOH padOTHI NpHU IpHEME,

5



nepegade, oOpabOTKe W XpaHEHHMH HMH(MOPMAIMM, A CHUCTEMY 3alluThl HH(pOPMAIMU, O00ECICUYNBAIOIIYIO
pasrpaHHYCHHUE IOCTYIA, U(PpOBaHKHE, POPMUPOBAHKE U TIPOBEPKY MOITMHHOCTH KOJOB JOCTATOYHOM ISl 3aI[HTHI
OT HECaHKIHMOHHPOBAaHHOTO JOCTYIA, HMOATBEP)KICHHS aBTOPCTBA W IIOUIMHHOCTH HHQpOpManmuu u paszdopa
KOH()JIMKTHBIX CUTYalHH.

12.5. TlonTtBepkaeHueM coBepiieHus PacxomHoit onepanun AGoneHtoM (KimeHTOM) SIBISIOTCS 3JIEKTPOHHBIC
JOKYMEHTBI (3JIEKTPOHHBIE >KypHAJBI, JJIEKTPOHHBIE MNPOTOKOJBI, SMS-coobmenus, USSD-3ampocer u T.1.),
xpansmuecs B banke, y [omyuarens mepeBona, y Omeparopa cBs3u. DJIEKTPOHHBIE JOKYMEHTHI (3JIEKTPOHHBIC
JKYpHaJbI, 3JeKTPOHHBIE MPOTOKONbl, SMS-coobmenusi, USSD-3anpockl u T.M.) TpenocTaBisioTcs baHkow,
OrmnepaTopoM CBSI3M B KaueCTBE MOJTBEPKIAIONIMX TOKYMCHTOB IPH PACCMOTPSHUH CIIOPHBIX CUTYalWil, B TOM
qHCIIe B Cy/I€.

12.6. CropoHBI MIPHU3HAIOT B KAYECTBE €JMHON IIKaIbl BpeMeHH MockoBckoe BpeMst (GMT + 03:00) u 06s3yroTes
HOJJICPKUBATH CHUCTEMHOE BPEMS HCIOJIB3YEMBIX CPEJICTB CBS3M C TOYHOCTHIO 70 5 (msat) muHyT. [Ipm stom
OIIPEAEIIAIONINM BPEMEHEM SIBIIIETCS TEKYyIee BpeMsi II0 CHCTEMHBIM YacaM aIlapaTHbIX cpencTB banka.

12.7. Tlpwu Hanpasiernu SMS-coobmienuit Kimmenty, SMS-coo6imenve cunraercs mony4eHHbIM KiTeHTOM B IaTy
ornpasneHuss SMS-coo01eHus, yKa3aHHYIO B SJICKTPOHHOM IIPOTOKOJIE NIepeIadl COOOICHUSI.

13. PexBu3urnl banka

[NomHoe pupmMeHHOEe HanMeHoBaHue: AkinonepHoe OO01ecTBo «HapoaHbIi TOBEpUTEIBHBIN OaHK
CokpaimenHoe HaumenoBanue: AO «HIbank»

OI'PH 1027739461694

WHH 7708018456 KIIIT 772501001

Koppecnonnentckuii cuet 30101810445250000182 8 OKL Ne 1 I'V Banka Poccun no LlenTpansHoMy
(henepanbHOMY OKPYTY

Anpec: 115054, r. Mocksa, yn. Jlyoununckas, a. 57, ctp. 1

BUK 044525182

Tenedon: (495) 899-36-33

Odurmanphbiii caitr: https://ndb24.ru/




